
Warranty Conditions

Warranty is valid:
1. When claims are made during the warranty period.
2. When the date of purchase is documented complete on stamped warranty
certificate or proof of purchase (receipt)
3. For any any faulty materials or manufacturing errors only
(Note: the warranty period shall not be extended)

Warranty is not valid:
1. When claims are made outside the warranty period based on the date of the receipt.
2. For parts that are subject to wear tear (batteries, storage box, packaging, cuff, etc.)
3. For damage resulting from improper use or tampering i.e. dismantling the device.
4. Compensation for consequential damage or injury is expressly excluded.

How to claim under warranty:
Please handover the device to the local HARTMANN representative with the original
box and the following documents:
1. Completed and stamped Warranty Certificate of the original purchasing receipt.
2. Handover receipt form filled in by the pharmacy.
3. The device will be repaired or changed within maximum of 10 working days.

For more information please refer to the Instruction Manual.




